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WORK PERMIT MISSING WITHDRAWAL USER GUIDE 

Introduction 
This guide provides a detailed explanation of the work permit missing withdrawal process, allowing employers to 
withdraw previously submitted missing reports under specific conditions. Employers can use this service when a 
missing report was submitted for the wrong individual or when the employee has been located or returned to work. 

The withdrawal process varies depending on whether the missing request is still in the processing stage or has 
already been approved. Employers can benefit from a grace period during which no service fee applies, but 
withdrawals outside this period will incur a fee of MVR 10,000. 

Additionally, the guide outlines the steps for re-issuing a work permit after the withdrawal request has been 
approved, ensuring the work permit status is fully restored. This step-by-step guide helps streamline the process, 
preventing unnecessary investigations and maintaining updated work permit records. 
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How to navigate to the required work permit 
Step 1:  Login to https://xpat.egov.mv ċŰĬШŊŸШƣŸШљWork PermitњШċŰĬШƣőĲŰШƚĲũĲĦƣШљView Work Permitњ 

 

Step 2: Locate the required work permit by using the available view or search functions, and select "Details" for the 
corresponding work permit. 

 
 

How to withdraw work permits within missing report withdrawal grace periods 
There are two scenarios for withdrawing work permit missing reports within the grace period, and each follows a 
different process. Scenario 1 covers work permit missing requests that are still in the processing stage, and Scenario 
2 applies to work permit missing requests that have already been approved. In both scenarios, as long as the 
withdrawal happens within the grace period, no service fee will be charged. 
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Page 3 of 18 
 

Scenario 1: Work permit missing request in processing state (within grace period) 
Scenario 1 applies when a work permit missing request is still in the processing stage. This may occur in the 
following situations: 

1. When the work permit missing request is "on-hold" during the initial 3-day period after submission. 
2. When the work permit missing request is still in a processing state within the first 7 days of submission. 
3. When both the work permit missing request and the linked Missing Report LRA investigation are placed "on-

hold" for 7 days due to an employer or representative requesting to withdraw during the investigation 
process. 

Step 1:  fŰШƣőŔƚШĦċƚĲШŊŸШƣŸШƣőĲШљůŔƚƚŔŰŊњШƣċĤШŸŉШƣőĲШƖĲƚƓĲĦƣŔƻĲШƽŸƖťШƓĲƖůŔƣШċŰĬШĦũŔĦťШŸŰШљŰĲƽШƖĲƕƨĲƚƣњШŸŰШƣőĲШљůŔƚƚŔŰŊШ
person withdrawal request table, as indicated below. 
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Step 2:  éĲƖŔŉǃШƣőĲШŔŰĬŔƻŔĬƨċũќƚШŔůċŊĲЯШŰċůĲЯШƓċƚƚƓŸƖƣШŰƨůĤĲƖЯШċŰĬШĦŸƨŰƣƖǃШƣŸШĲŰƚƨƖĲШǃŸƨШċƖĲШƖĲƓŸƖƣŔŰŊШƣőĲШĦŸƖƖĲĦƣШ
person as missing. Once confirmed, enter the full name of the individual, then read and agree to the required 
declarations by enabling the toggle switch. After completing these steps, click "Next" to proceed to the following 
step. 

 

 

 

(next step on next page) 
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Step 3:  Carefully review and verify the information provided. Read the required declarations, enable the appropriate 
toggle to confirm your agreement, and then click "Submit" to complete and submit the work permit missing 
withdrawal request. 

 

 

 

(next step on next page) 
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Once the missing withdrawal application is submitted, the request will be automatically approved. The work permit 
missing request will be cancelled, and the work permit status will be updated to "Issued (Arrived)." This completes 
the missing withdrawal process for this scenario. 
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Scenario 2: Work permit missing request in approved state (within grace period) & work 
permits without missing report withdrawal grace periods 
Step 1: If the work permit has an approved work permit missing request, it must be cancelled before proceeding. 
The work permit can be canceled in the following states: 

1. Reported Missing : Once canceled, it will move to "Cancelled (Reported Missing) ." 
2. Missing Abscond : Once canceled, it will move to "Cancelled (Missing Abscond) ." 
3. Missing Negligence : Once canceled, it will move to "Cancelled (Missing Negligence) ." 

For more details on the work permit cancellation process, refer to the Work Permit Cancellation User Guide. 

Note:  For work permits already in missing state, a work permit cancellation request must be submitted to pay or 
create a work permit fee request (required only if the work permit is applicable to pay work permit fee). 

 

Step 2:  After the work permit is canceled, navigate to the "Missing" tab and select "New Request" from the Missing 
Withdrawal Request table. 
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Note:  To proceed in this step work permit must be in a cancelled status else system will show below error message 

 

Step 3:  éĲƖŔŉǃШƣőĲШŔŰĬŔƻŔĬƨċũќƚШŔůċŊĲЯШŰċůĲЯШƓċƚƚƓŸƖƣШŰƨůĤĲƖЯШċŰĬШĦŸƨŰƣƖǃШƣŸШĲŰƚƨƖĲШǃŸƨШċƖĲШƖĲƓŸƖƣŔŰŊШƣőĲШĦŸƖƖĲĦƣШ
person as missing. Once confirmed, enter the full name of the individual, then read and agree to the required 
declarations by enabling the toggle switch. After completing these steps, click "Next" to proceed to the following 
step. 
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Step 4:  Carefully review and verify the information provided. Read the required declarations, enable the appropriate 
toggle to confirm your agreement, and then click "Submit" to complete and submit the work permit missing 
withdrawal request. This step does not complete the entire withdrawal process. Once the withdrawal request is 
approved, the user must also submit a re-issue work permit application as agreed in the declaration to complete 
the process. Proceed to љHow to apply for re-issue work permitњ to continue the process. 

View at the Missing Withdrawal Review Step 

There are two scenarios to consider at the withdrawal request review step: 

1. No Service Fee: If the withdrawal is completed within the grace period, there is no service fee charged. (as 
shown in below image, the declaration will not specify any service charge) 

 

 

(next part in next page) 

 

 

 

 



 

Page 10 of 18 
 

2. Service Fee: If the withdrawal is outside the grace period, a service fee of MVR 10,000 will apply. (as shown 
in below image, the declaration will specify a service charge fee) 

 

If a service fee is applicable, the request will move to "Pending Payment" upon submission (as shown below).

 

Once the payment is made, or if no payment is required, the request will be updated to "Approved" status. The user 
will then be prompted to apply for a "Re-Issue Work Permit." Please refer to the section љHow to apply for re-issue 
work permitњ for detailed instructions on completing this process. 
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How to apply for re-issue work permit 
Step 1:  Login to https://xpat.egov.mv ċŰĬШŊŸШƣŸШљWork PermitњШċŰĬШƣőĲŰШƚĲũĲĦƣШљView Work Permitњ 

 

 

Step 2: Click on "Re-Issue Work Permit" to begin the re-issue work permit application process. 

 

 

(next step on next page) 
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